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PITStop presentation
Scope 
The purpose of this document is to provide a basic technical guide to the the PITStop presentation.
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1. About pit stop:
The Personalised Interactive Tour (refered to as P.I.T Stop) is a valuable new sales tool that will be integrated into the Wyndham Vacation Resorts Asia Pacific sales floors from the 1st April 2009. It has been identified that the current Wall Tour, used by many sales sites is not meeting the needs of Sales teams and more often than not becomes a burden to use. 

The objective of the original Wall Tour was to use the T-sheet (Guest Survey) and lay out a story on the wall, it needed to keep the storyline and follow the flow of the presentation. 

It has now been identified that this is not always practical in the dynamic sales environment and therefore, in order to maximise the benefits of this tool, the current format of the Wall Tour has been reviewed and modified.

To ensure we got it right this time, many of your Regional Directors and Project Directors were involved in the brainstorming sessions hosted mid last year. As a result of these discussions we have been able to deliver you something that is

•
More personalised

•
More Flexible

•
Meets the needs of a Dynamic Sales environment
2. Technical details:

The presentation is a simple PHP website using the Zend framework, hosted on Apache. It requires no database and no special Apache modules. 

2.1 Client Dependencies


· Internet Explorer 6+
An icon has been created on the desktop which uses the following comand to run the site in IE6 kiosk mode:
iexplore –k http://pitstop/

· Google Earth Plugin
This must be installed with an administrative logon account.
In addition, the plugin requires direct internet access to a range of Google servers. 
An installer may be invoked from the “Resort” page of http://pitstop/ however due to firewall restrictions this installer doesn’t work. 
A full installer is located in \\GCITSERVICES\ 

· Flash Player 8+
This can be installed by going to the http://pitstop/ home page.

2.2 Client Configuration

2.2.1 Login

PCs connected to the HD TV screens (commonly referred to as the “ASUS machines” in IT) should now be manually logged on using xxxx.webtv accounts, where xxxx is specific to each sales site. Eg, fernyave.webtv

2.2.2 Launching

An icon has been created on the desktop which uses the following comand to run the site in IE6 kiosk mode:
iexplore –k http://pitstop/
2.2.3 Screen Resolution

The website is designed to run on High Definition TV screens located at sales sites, and is hard-coded to “720p” HD resolution, ie 1240x720 pixels. The HD TV screens will fail to show anything if set to any other resolution than true 720p. 

3.  Server Locations
3.1 Staging Server
Location: 
\\auqldva1\e$\Webroot\walltour

URL: 
http://walltour.stage/
3.2 Production Server
Location: 
\\auqlwba0\e$\Webroot
URL: 
http://pitstop/
Group Policy Management

body { font-size:68%;font-family:Tahoma; margin:0px,0px,0px,0px; border: 1px solid #666666; background:#F6F6F6; width:100%; word-break:normal; word-wrap:break-word; } .head { font-weight:bold; font-size:160%; font-family:Tahoma; width:100%; color:#6587DC; background:#E3EAF9; border:1px solid #5582D2; padding-left:8px; height:24px; } .path { margin-left: 10px; margin-top: 10px; margin-bottom:5px;width:100%; } .info { padding-left:10px;width:100%; } table { font-size:100%; width:100%; border:1px solid #999999; } th { border-bottom:1px solid #999999; text-align:left; padding-left:10px; height:24px; } td { background:#FFFFFF; padding-left:10px; padding-bottom:10px; padding-top:10px; } .btn { width:100%; text-align:right; margin-top:16px; } .hdr { font-weight:bold; border:1px solid #999999; text-align:left; padding-top: 4px; padding-left:10px; height:24px; margin-bottom:-1px; width:100%; } .bdy { width:100%; height:182px; display:block; overflow:scroll; z-index:2; background:#FFFFFF; padding-left:10px; padding-bottom:10px; padding-top:10px; border:1px solid #999999; } button { width:6.9em; height:2.1em; font-size:100%; font-family:tahoma; margin-right:15px; } @media print { .bdy { display:block; overflow:visible; } button { display:none; } .head { color:#000000; background:#FFFFFF; border:1px solid #000000; } } 
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